


Logical Glue is a Business Ready platform 

employing Explainable Artificial Intelligence 

Our easy-to-use insight platform empowers businesses to 

make optimal decisions in real-time and most importantly, be 

able to explain why

Explainable Artificial Intelligence is essential in trusting the 

decisions made by any predictive analytics platform.

Logical Glue reinforces powerful predictive models with 

supporting insights in the form of human-interpretable rules.

With these insights, customers can have confidence that they 

are making the correct decisions and capturing the best 

possible value for the business.

These insights also make it easier to communicate the results 

of predictive models, breaking down the barriers between 

analytics and the business.



PREDICTION ACCURACY

Cutting-edge machine learning 

techniques allow highly predictive 

models to be created “out of the 

box” by business users rather than 

data scientists.

BUSINESS-READY OUTPUTS

Logical Glue provides explainable 

models that display the rationale 

behind individual decisions through 

human-interpretable rules.

TIME TO VALUE

Cloud based and API driven for  low 

operational costs and rapid on-

boarding 

BUILT FOR THE BUSINESS

We understand insurance processes, 

addressing specific use cases and 

presenting results in a way that align 

with the strategic KPIs of the business. 

Logical Glue provides value across the whole 

decisioning process  



Logical Glue has already realised value for large 

insurance customers

● High net worth home insurer reduced loss ratio by 

11% and increased conversion rate on low-risk policies 

by 26%

● Multinational insurer increased quote conversions on 

motor insurance policies by >15%

● International credit insurer able to increase 

automation of their decisioning process, leaving 

underwriters to focus on more valuable business 

worth £20m per year

● Major UK motor insurer improved the accuracy of 

their claims prediction model, leading to potential new 

business of £2.5m per year



Use Cases:
Insurance

CLAIMS RISK

Reduce loss ratios by creating a more accurate of model of 

how likely customers are to make policy claims.

CLAIMS PROCESS OPTIMISATION 

Automatically triage claims to identify fraudulent and 

potentially difficult and resource-intensive applications.

CUSTOMER CONVERSION

Understand whether customers will convert from quote to 

policy at a given premium, allowing price optimisation to 

maximise value.

CUSTOMER PROPENSITY 

Improve customer retention and cross-selling opportunities, 

delivering immediate value to the bottom line.



Using the platform



Automated feature selection
Understand which data points are useful 

for making a decision and which are 

adding unnecessary noise



Population segmentation
Use Logical Glue’s bucketing tool to 

easily segment customers according to 

their predicted behaviour 



Interpretable output
Be able to understand individual 

decisions in terms of weighted, human-

interpretable rules.




